
CONCORDE UNIQUE

As we continue to explore the return of commercial supersonic flight, let’s 
review the challenges of Concorde operations. 
 
In principle, reducing travel time between major cities is a boon to passengers, but it is the supersonic boom 
heard by those who live on the ground that has caused the greatest debate. Even now, concerns remain about
noise pollution related to supersonic operations and while the FAA has reopened studies it has not, for now, 
approved overflight of the continental U.S.  In 1970, when it was introduced into commercial service, Europe had
welcomed with boundless enthusiasm the giant Boeing B747, but in the US there was no such reciprocal welcome 
when Concorde commenced operations in 1976.  As detailed in the article CONCORDE TO NEW YORK, written 
by Jennifer Coutts Clay, author of JETLINER CABINS: Evolution and Innovation, for Aircraft Interiors International 
Magazine in 2017, restrictions on service and delays in approving key routes impacted the economics of 
Concorde and seriously impeded recovery on investment for airlines.

In some ways, the political and operational challenges of Concorde endure. When supersonic service returns to 
the skies, will manufacturers and airlines succeed in cutting out the noise and streamlining the politics of speed?   

Supersonic Cabin Initiatives - A Series by Jennifer Coutts Clay, CMILT

British Airways Concorde

https://jetlinercabins.com/
https://www.aircraftinteriorsinternational.com/
https://www.aircraftinteriorsinternational.com/
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E-BOOK App by Jennifer Coutts Clay
 AVAILABLE ON AMAZON, APPLE iTUNES®,  AND GOOGLE PLAY™

JETLINER CABINS: Evolution & Innovation

www.jetlinercabins.com
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In this issueBRANDING BENEFITS

Why airline brands need to strive to own every 

sensory element of the passenger experience  

to build love and loyalty – and profits 

BOOST INFLIGHT RETAIL

How to encourage passengers to  

spend more on board, and feel  
good about it

CERTIFICATION CHANGES

Is the FAA about to revise Part 23, and what 

does this mean for the interiors industry? 

I N T E R N A T I O N A L

Aircraftinteriors
MARCH 2017
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THEMYTH OF 
METRICS

AIRCRAFT  
INTERIORS EXPO 2017  300-PAGE SHOW ISSUE

Our biggest-ever issue, packed

with the latest expertise, opinions

and technologies, and a guide 

to the world’s largest
cabin event

WEBSITES USING METRICS TO QUANTIFY CABIN COMFORT ARE GROWING 

IN POPULARITY, BUT CAN NUMBERS REALLY TELL THE TRUE STORY? 
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This is the third article in the Supersonic Cabin Initiatives Series (6 articles).

https://jetlinercabins.com/
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Jennifer Coutts Clay visits British Airways Concorde G-BOAD  (the record-breaking Alpha Delta)  
at The INTREPID Sea, Air & Space Museum, New York City.    

 
Images in this article have been selected from the Concorde Picture Galleries displayed in  

JETLINER CABINS: Evolution & Innovation E-BOOK App by Jennifer Coutts Clay, available at Amazon, Apple App Store and Google play.   

www.JetlinerCabins.com.

Jennifer Coutts Clay is the author of Jetliner Cabins: Evolution & Innovation, still the only 
comprehensive guide to aircraft-cabin design, covering trends from the 1970s to the present 
day (www.jetlinercabins.com). At British Airways, Jennifer held senior positions including 
head of western USA (operations and sales), head of Scotland, and controller of corporate 
identity, responsible for the implementation of the US$75m program during the privatization 
of the airline and fleet refurbishment, including Concorde. At Pan Am, as general manager 
of product design & development, Jennifer led a US$25m passenger-experience upgrade. 
As principal of J. Clay Consulting, Jennifer supports historical aviation research. She is a 
member of The Cornell Club, The Institute of Directors, The Chartered Institute of Logistics 
and Transport and The Wings Club (Golden Eagle Status). Jennifer is a founding sponsor of 
The Crystal Cabin Award, a founding member of The Pan Am Historical Foundation Museum, 
and she serves on the Concorde Advisory Committee at The INTREPID SEA, AIR & SPACE 
MUSEUM, New York City.

Watch the Jetliner Cabins Concorde Unique Video

https://www.intrepidmuseum.org/
https://www.intrepidmuseum.org/
http://www.JetlinerCabins.com
https://www.intrepidmuseum.org/
http://www.jetlinercabins.com
https://www.youtube.com/watch?v=7-SI0tOT4hQ
https://www.youtube.com/watch?v=7-SI0tOT4hQ

