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Updated June 2020 COVID-19 Case Study

Attached to Chapter 9/Look Smart: Keep Clean — Readers can explore

the impact of the pandemic on aircraft-cabin design and maintenance
strategies; the evolvin% passenger experience; and the development of
airline well-being and hygiene programmes

'A source reference for aviation industry professionals
and enthusiasts alike' - Tom Allett, Airports International

'Fascinating reading and looking' - Airways Magazine





